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3. IHTepHeT goBipu (IfT): KOHUenuia Ta WNAaxu peanisadil.
OisnNbHICTbL BipTyanbHUX CNiSNIbHOT Ta IX XXUTTEBUU LIUKII.

Internet for Trust

TOWARDS GUIDELINES FOR
REGULATING DIGITAL PLATFORMS FOR
INFORMATION AS A PUBLIC GOOD
GLOBAL CONFERENCE, UNESCO HQ
PARIS / 2123 FEBRUARY, 2023

PROGRAMME

AN

AKMM YMHOM CTBOPIOKOTLCA Ta
dOYHKUIOHYOTb IHTEPHET-CMINIbHOTN?
LLlo y HMUX € cninbHOro ta BIiAMIHHOIMO Y
NOPIBHAHHI 31 3BU4ANHUMWU
CnoXneavyamu, WO MeLLKaTb Y OOHIN
reorpadivHin nokauii?

Ak byoysaTu gianor y mepexi?

AK cTBOPUTU LUPOBUM IMIOXK, AKOMY
OOBIPATUMYTb Y Pi3HMUX KpalHax?
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ABTEHTMYHA PO3NO0BIiAb 3313€ TOH TOH KOHTEHTY AK
3B’A3KY MiXK KOMMNAHIEI Ta CNOXUBAYEM.

KOHTEHT € CNO/IyYHOIO /TAHKOK MIXK KOMMNAHIAMM Ta
CNOXKMBaYaMu

Benuki gaHi 103B0NSI0Tb 3anpoBaauTu binbLu
HAYKOBMM Niaxia A0 npoaarkis i 06cnyroByBaHHS

’HyJKi npoaaXki NpNUHOCATb HOBUIN NPUOYTOK
KOMMaHil

B3aemogifa B peanibHOMY 4aci NiATPUMYE /IOANBHICTb
CNOXMBaYiB
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ABTEHTMYHa po3noBiab
BiaBiayBayi pecypcy 3auikaBneHi B aBTEHTUYHOMY,
YHIKaNIbHOMY KOHTEHTI, @ He MAaCOBOMY CTaHAAPTHOMY
TEKCTi 3a wabnoHamum.
Tpeba cTBOPOBATH iN1103it0 YYaCTi Y XKUTTI KOMNaHIi, a He
HacagKyBaTW LIHHOCTI | HE BUKOPUCTOBYBAaTU MeToAM
nponaraHgu.
oaHe peKnamMHe areHTCTBO He MOXKe NPpUAyMaTh i
PO3Ka3aTun iCTOPItO opraHi3auii Kpalle 3a Hel.
KepiBHMK KomnaHii abo ocoba, AKa ii npeacraBnae
LUMPOKOMY 3arany, NOBMHHA BYTU ManCTEpPHUM
ornosigavem.
Y coujianibHMX MmepeXKax KoXKeH NpaLuiBHUK BUKOHYE NeBHY
PO/b Y NpoAarkax i 06¢cayroByBaHHi KNIEHTIB i MOBUHEH
AOTPUMYBATUCA EAUHOIO 3aTBEPAKEHOTO CTUNIO
KOMYHiKau,il.
[MoKynui Xo4yTb OTPMMATK iIHPOPMaALLitO MOBOIO, AKY BOHU
PO3YMIitOTb, @ HE Ha NPOPECINHOMY KAPTFOHi.
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Benuki gaHi

* HanycniwHiwi opraHi3auii HaNaWTOBYOTb NpoLUec
MNOKYNKN ANA KOXHOIO OKPEeMOro KJi€HTa.

* Yepe3 HEeCKiHYEeHHY KiNbKicTb iHpOpPMaLLii, AOCTYNHOI B
IHTepHETI, NOKyNLi BOHM MatoTb binblie iHbopmauii,
HI)X NPOoAaBLi, TOMY CMOXKMBa4i MatoTb NepesBary i B
neperosopax.

* 3 BE/INKOIO KiNIbKICTIO HE3aNeXHOI iHpopmalii,
AOCTYMHOIO ANA NOKynuiB, NPoAaBLI MOBUHHI
roBOpPUTK NpaBay NPoO CBOI MPOno3unLil.

*  OHNAMH-KOMYHIKaLii MOXKYyTb 6yTM Haa3BUYANHO
PI3BHOMAHITHUMMU, asie € BUMIPIOBAHI MOKAa3HUKU, AKI
KOMMAHIA MOBMHHA aHANI3yBaTU | OLLIHIOBATU AKICTb
poboTK BAACHMX NiApo34iniB.
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* KomnaHii NOBMHHI 3a1y4aTu CNOXKMUBAYIB A0 NPOLECY NOKYMNKM 3a
Kohteht i A0NOMOTrOH0 AKICHOTO KOHTEHTY.
* Bu € TM, WO Bu nybnikyere. o : : : .
 bnorn, oHNanH-BIAEO, ENEKTPOHHI KHUTK, iHbOorpadika Towo
A03BONAKOTb OpraHisauiam cninkysatmca 6esnocepeaHbo 3
nokynuamu y popmi, Aka im nogobaerbcA.
 CouianbHi mepeski, Taki AK Twitter, Facebook i LinkedIn, no3BonatoTb
MELLUKAHUAM Byab-AKOi KpaiHU AiNINTUCA BMICTOM i CMiZIKyBaTUCA 3
KOMMaHIAMM, 3 AKUMU BOHU XOUYTb MATK CNPaBYy — HaBITb AKLLO BOHMU
HE MPUMUMALIOTb PiLLEHHSA NPO MOKYMKY.
* Po3ymMHi NpogaBsLi Tenep He AuLle HaJaTb obmerkeHy
, t et XINGB. Google ‘1*3'»_5 . - U . . . - . ..
nstagram (90 0 le+-;SEQ KOH}iaeHUiMHY iHpopMaLito, TaKy K 0diLiHi JOKYMEHTU CBOEI
Internet XING i Facebook KOMMaHii Ta 3BiTW NPO AOCAIAKEHHSA, ane 1 36upatoTb iHhpopmalito 3
yCiX AOCTYNHUX IHTEepHeT-aXxKepen.
* B IHTepHEeTI MeXi MiXK MapKeTUHIOM i NpoAa*KaMu Ta
ob6cnyroByBaHHAM PO3MMUTI.

SEO

,.'.s cial Marketing

g XING Pmteres
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Mpopaxiy ctuni "Agile" 3a/lyYeHHA Y peXUMI
[MoKynui akTUBHO BUKOPUCTOBYOTb NOLWYKOBI CUCTEMU Ta peanbHOro Yyacy
couianbHi mepexi A1A NOLWYKY KOMNaHIN ANnA BefleHHA BisHecy. | | o Y cgiTi 24/7 NOKYNL OYiKYIOTb
Tenep nokyneub BiANOBIAAE 3a NpOLUEC NPOoAaXKy Ta Xoye
KynyBaTu 3a CBOIM 0COOUCTUM rpadikom.
Konu nokyneub rotToBMi KynmuTu, KOMMaHiA NOBMHHA
BigpearyBatu 61MCKaBUYHO.
3amicTb TOro, Wob cnpUYNHATN OAHOCTOPOHHIO NepPepBY,

MUTTEBOTO LiNogo0b60oBoro
obcnyroByBaHHA.

* 3aBAAKU He3aNeXHUM Ornagam
NPOAYKTIB TeNep € Be/INYE3HUM

37iiCHEHHA NPOAAKIB Tenep NONATaE B A4OCTaBLi BMICTY B TOV CTMyZ BUPILLYBATU NUTAHHA 13
MOMEHT, KON LUge NOTPIOHO KOXKHOMY MOKYMLUEBI. NPo6aeMHUMM KNiEHTaMM, LWLOO
KomnaHii noBUHHI cTaBUTUCA A0 NtoAen AK Ao ocobucrtocten. BOHW He CKapXuauca nybniyHo.

Konn nokynui oTpnmytoTb LiHHY iHpopmaLito "oaHnm * Kni€HTU OYiKYIOTb Big, cNiBpOOITHUKIB
KNauaHHAM MmuULWi", came npoaasLi NOBMHHI 3a4aBaTu KOMMaHIM, 3 AKUMW BOHMU

NPaBWbHI 3aNUTaHHA. cniBnNpautooTb, MNiATPMMKMN Yepes

couiasibHI Mepexi.
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Cxemu nobyaosu iaeHTUdiKaTOpPa NPUCTPOIO Ta METOAM, L0 NIeXKATb

Project or
Architecture

IPv6

IPv6

Glowbal IP
Protocol

GS1

SWE
loT@ Work

NDN

Mobility
First
RFID
802.154

Naming Scheme

URI

IPvH
AAID

(GS1 identification
keys
Sensor UID

Name of a node
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Method Applied ~ B 1X OCHOBI

Hierarchy identifier; encoding additional
information

Hierarchy identifier

Encoding additional information

Random data; encoding additional
information

Encoding additional information

Hierarchy identifier; encoding additional
information

Hierarchy identifier; encoding additional
information; cryptographic operations

Encoding additional information;
cryptographic operations
Random data

Random data




_;,j.}_:_ Co-funded b
Erasmus+ Hee -1' DI gIT ra d e - the I;uropear{ Union

Jean Monnet a‘ -.
EULUA

CUSTOMER LIFECYCLE
HKUTTEBUI LMKN KOpUCTYBaYa

PURCHASE RECOMMEND

IA

BUY

OWN

SELECT Support & Server

Market & Sell MAINTAIN

NEED RECEIVE
RESEARCH USE

Mpouec € 6e3nepepBHUM...



CUSTOMER JOURNEY MAP Shopping for a New Car

EMOTIONAL ERIC

Eric is an emotional car buyer. He purchases based on aesthetics and status.
Scenario: Eric recently moved to the area. He is shopping for a car that is fun
to drive and dependable enough for use for everyday commuting.

COMPARE
1 month

6. Reads Consumer Reports
“and reviews; keeps a
spreadsheet to compare
cars

7. Consults with trusted
indviduals

8. Constantly checks site for
new options that meet his
criteria

“Wow that website looks
great for car shopping!™

“l like that | can save
cars and a listis
automatically made”

“This mobile app
is missing alot of
features.™

EXPECTATIONS

* Ability to compare cars and their breakdowns
* Good photography with closeups, inside and out
* Video overview of car with demonstrations

TEST NEGOTIATE
2 weeks 1week
9. Selects a set of cars he 13. Decides on a car
plans to test-drive
14. Gets financing terms, total
10. Looks up location of each price, monthly payment
dealership on Google Maps from salesperson
11. Visits dealership; fills out 15. Researches more,
lead card, discusses specifically about price
process with sales person,
drives car, discusses more; 16. Makes a competing offer
repeats process for each car and buys his new car
12. Discovers he can take notes
about each car he drives in “I'm so happy with
the app my new car!”

“l love that | can take
notes about these cars

“I'm disappointed by the can plan my route.”

L

-
“lwish all car dealerships were
shown on a single map, so |

in the app. So helpful!”

“Iwonder if | can get
a better deal?”

quality of some listings...

“This website looks very few photos.”

much different from
the commercial.”

“I might miss the

times a day”

a spreadsheet.”

y “It's difficult to narrow
sz;fic;::c'l:{:' @ down options and parse
site multiples through competing

resources. | have to use

“Why does it take sooo long
to test drive a car? I wish |
knew it was going to be
procedural and salesy.”

NNGrROuUP.COM NN/g
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